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Queen Ada respects your privacy and aims to keep data collection to a minimum.

This Privacy Policy explains what information may be collected when you visit queenada.com, 
v2.queenada.com, and related pages or files we publish, how that information may be used, and 
your rights in relation to it.

1. Who we are

Queen Ada is a Cardano stake pool operated by Phil.

If you have any privacy-related questions, you can contact:

Email: info@queenada.com

2. What information we collect

a) Information collected automatically

When you visit the site, standard technical information may be processed automatically by the 
hosting provider or other infrastructure used to serve the website. This may include:

• IP address
• browser type and version
• device type
• operating system
• referring page or URL
• pages requested
• date and time of request
• basic performance, security, and diagnostic logs

This information is generally used to serve the website, maintain security, detect abuse, and 
troubleshoot problems.

b) Information you choose to provide

If you contact Queen Ada by email, Telegram, X, or other direct channels, any information you 
provide may be processed, including:

• your name or username
• your email address or social handle
• the contents of your message
• any other information you voluntarily share

c) Wallets and blockchain data

Queen Ada does not custody your ADA, does not ask for your seed phrase or private keys, and does 
not create user accounts for the website.



If you use external Cardano wallets, explorers, or governance tools linked from this website, your 
interactions with those services are governed by their own terms and privacy policies.

Public blockchain activity is inherently transparent and may be visible on Cardano explorers. Queen 
Ada does not control how public blockchain data is processed by third parties.

3. What we use information for

Information may be used to:

• operate and secure the website
• respond to messages or enquiries
• monitor uptime, reliability, and abuse
• improve the clarity, performance, and usefulness of the site
• comply with legal obligations where required

Queen Ada does not sell personal data.

4. Cookies and similar technologies

The site may use only limited technical or essential website functionality, depending on how it is 
hosted and delivered.

Queen Ada does not intentionally use intrusive tracking or advertising technology on this site unless 
explicitly stated otherwise in a future update to this Privacy Policy.

If third-party services used by the site set cookies or collect technical data as part of delivering the 
site, those providers may process data under their own policies.

5. Third-party services and links

This website may link to third-party services, including but not limited to:

• Cardano explorers
• governance or DRep pages
• wallet providers
• Telegram
• X / Twitter
• email services
• hosting or infrastructure providers

If you follow a link to a third-party website or service, that third party is responsible for its own 
privacy practices. Queen Ada is not responsible for the content, policies, or handling of data by 
third-party services.

6. Hosting and infrastructure

The Queen Ada site may be hosted and delivered through third-party infrastructure providers. Those 
providers may process technical request data, logs, and related information as necessary to deliver 
the website securely and reliably.

7. Data retention



Queen Ada keeps personal information only for as long as reasonably necessary for the purpose it 
was provided, including:

• responding to enquiries
• maintaining basic records of communications
• resolving disputes
• meeting legal or operational obligations

Technical logs may be retained for security, reliability, and operational reasons for a limited period 
depending on the hosting provider.

8. Data sharing

Queen Ada does not sell or rent personal information.

Information may be shared only where necessary, for example:

• with infrastructure or hosting providers involved in operating the website
• with email or communication providers when you contact us
• where required by law, regulation, or lawful request
• where necessary to protect the website, its users, or the operator from abuse, fraud, or 

security threats

9. Your rights

Depending on your location and applicable law, you may have rights relating to personal data, 
including the right to request access, correction, deletion, or restriction of certain processing.

To make a privacy-related request, contact:

info@queenada.com

Queen Ada will respond within a reasonable time, subject to applicable law and any legitimate 
operational or legal limitations.

10. Children

This website is not directed at children, and Queen Ada does not knowingly collect personal 
information from children.

11. Security

Queen Ada takes reasonable steps to reduce unnecessary data collection and to protect 
communications and website operations. However, no website, email system, or online service can 
guarantee absolute security.

You should never send seed phrases, private keys, or other wallet secrets to Queen Ada or anyone 
claiming to represent Queen Ada.

12. Changes to this Privacy Policy



This Privacy Policy may be updated from time to time to reflect changes to the site, hosting, 
communications, or legal requirements.

The latest version will always be posted on this website with the updated date shown at the top.

13. Contact

For privacy-related questions, contact:

info@queenada.com


